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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1 .17(e), was filed in this application after final rejection. Since this application is eligible 
for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) has 
been timely paid, the finality of the previous Office action has been withdrawn pursuant to 37 
CFR 1.114. Applicant's submission filed on 10/21/2005 has been entered. 

Response to Amendment 

2. Applicant's amendment received on 8/24/2005 is acknowledged and entered. The 
applicant has amended claims 1, 3,13-16, and 20-22 and canceled claim 7. Claims 8-12, and 
17-19 remain withdrawn. Currently claims 1-6, 13-16 and 20-22 are pending for examination. 

Response to Arguments 

3. Applicant's arguments filed 8/24/2005, (see remarks, pages 12-14) with respect to 
rejection of claims 1-6, 13-16, and 20-22 under 35 (JSC 103 (a) have been fully considered but 
they are moot in view of the new grounds of rejection necessitated due to amendments to the 
claims. 

4 Examiner cites particular columns and line numbers in the references as applied to the 
claims below for the convenience of the applicant. Although the specified citations are 
representative of the teachings in the art and are applied to the specific limitations within the 
individual claim, other passages and figures may apply as well. It is respectfully requested that, 
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in preparing responses, the applicant fully consider the references in entirety as potentially 
teaching all or part of the claimed invention, as well as the context of the passage as taught by 
the prior art or disclosed by the examiner. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of the 

claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 

claims was commonly owned at the time any inventions covered therein were made absent any 

evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1.56 to point out 

the inventor and invention dates of each claim that was not commonly owned at the time a later 

invention was made in order for the examiner to consider the applicability of 35 U.S.C. 1 03(c) 

and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

5.1. Claims 1-3,5, 13-16 and 20-22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wallis et al. (US Publication Number: 2001/0051884 A1), hereinafter, 
referred to as Wallis and further in view of Groat et al. (US Publication 2002/01 1 1884 A1 ), 
hereinafter referred to Groat. 

Wallis teaches a system and method for storing and managing data related to sales of 
products covered by warranties and the information stored is accessible via a computer network 
such as the Internet. A purchaser can request for a repair of a purchased product under 
warranty and the system automatically arranges for the repair and a repair center. Later the 
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purchaser can access the system to know the repair status of the product by accessing his 
purchaser account on the system. 

Groat teaches a system and method for storing, managing and tracking information 
related to a product within a supply chain comprising, a supplier, manufacturer, distributor, 
customer, a repair center via an unique identification number of the service contract. 

Regarding claim 1 , Wallis teaches a method for managing product information, said 
method comprising : 

sending at least a purchased product information to a customer-terminal (see at least 
paragraphs 0008-0009, and 0019 which disclose preparing and transmitting the digital records 
of the purchases made by a purchaser and these digital records about the purchased products 
are sent by the system to the purchaser, that is purchaser's terminal. Also see paragraphs 
0035-0041. ). 

Wallis does not disclose that the purchased product information includes a purchase 
number generated at the time of purchase particular to the purchase. However, Groat, in the 
same field of endeavor, discloses generating a service contract "314" having a unique 
identification code "316"(see at least paragraph 0045). Note: The unique identification code for 
the service contract/order corresponds to the purchase number in the recited limitation and will 
form a part of the purchased product information in Wallis. This unique identification code 
generated at the time of purchase of the product, that is a refrigerator, by the purchaser is used 
for coordinating and retrieving any information stored in an independent database including 
warranty information or information about suppliers, manufacturers, repair-centers, etc. 

In view of Groat, it would be obvious to one of an ordinary skilled in the art, at the time 
of the applicant's invention, to create a service contract or order when a purchaser purchases a 



Application/Control Number: 09/805,046 Page 5 

Art Unit: 3625 

product and generating a unique identification code because the unique identification code of 
the purchase order/service contract would enable, as clearly shown in Groat, to track the 
information of the product purchased, including the names of suppliers, manufacturers, 
distributors, repair-centers, etc. of the product and /or components of the product and thereby 
making it convenient for the purchaser to obtain warranty and repair information (see Groat, at 
least paragraphs 0025, 0039-0049) about the purchased product and/or the components of the 
purchased product. 

Wallis discloses receiving a repair request form including the purchase number fro the 
customer-terminal (see at least paragraphs 0037 and 0042 which disclose that the information 
relevant to the purchased product including the purchase number, as analyzed above in view of 
Groat is included in the purchaser account and this information is used to select a repair request 
on a form displayed on the purchaser's computer monitor ), retrieving warranty information, 
corresponding to a purchase number received from the customer-terminal used by the 
customer, from a sales information management database managing the purchase number 
identifying a product that the customer purchased and the-warranty information showing a 
warranty of the product, informing selectable request items with the retrieved warranty 
information to the customer-terminal, and conducting a request process corresponding to one of 
the selectable request items, which is indicated from the customer-terminal (see at least page 5, 
paragraph 0049, " With reference with FIG. 5, an embodiment of a purchaser account 230 is shown. 
A general page 500 allows the purchaser 75 to access and view other documents contained within the 
purchaser account 230. The purchaser is provided with access to a Service Plans List document 510 
which identifies the warranty plan covering each product purchased by the purchaser 75. From the 
Service Plans List document 510, the host system 10 allows the purchaser 75 to access a Service Plan 
Canceling document 51 2, a Service Plan Renewal document 514, a Purchase Service Plan document 
516, a Troubleshooting document 518, and a Repair Order document 520". Note: Service Plant list 
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510 includes the warranty information which is retrieved from database 45 [see Fig.1, and page 
1, paragraph 0036 and this database corresponds to sales information management database 
because in Wallis database 45 can include several databases including information related to 
purchased products, warranties, repair plans, etc.] when the purchaser 75 identifies a Purchaser 
account 230 [see FIG.2] and the previously purchased product and prompts the purchaser to 
select one item from selectable list of items 510 [Fig. 5] and based on the customer's selection 
the system conducts the process based upon the item selected by the purchaser from his 
terminal [see FIG.1 for the purchaser's terminal and architecture of the system]. See also 
paragraphs 0036-0047, pages 3-5.). 

Wallis discloses receiving a repair status request (see Wallis, paragraphs 0044-0045 ) 
and also a shop identification information (see Wallis, paragraph 0043 which discloses 
registering a shop that is a repair service center by generating a repair center service account 
in the same way as purchaser and vendor accounts are generated and these accounts include 
identification of the repair service center.); 

determining whether a shop is registered by searching for the shop identification 
information in a shop registration database (see paragraphs 0043-0045. Since all repair 
shops/centers are registered be generating service accounts and the accounts information are 
stored in database "45" it would be inherent to determine whether a shop is registered by 
searching for the shop identification information in a shop registration database whenever the 
system receives a request for repair report/status from a parcel delivery service/repair shop 
center or a purchaser or a vendor); 

obtaining the purchase number from the customer terminal when the shop identification 
information is found in the shop registration database and sending the customer-terminal the 
repair status which is based on repair history information by searching in a repair history 
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database managing the repair history information concerning the repair request, based on the 
purchase number (As analyzed above, in view of the combined teachings of Wallis/Groat, the 
purchaser number is required to track the information of the product purchased, including the 
names of suppliers, manufacturers, distributors, repair-centers, etc. of the product and /or 
components of the product and thereby making it convenient for the purchaser to obtain 
warranty and repair information. Wallis further teaches searching for the repair history 
information from the repair history information database, which, as analyzed above, would be 
based upon the purchase number when a request message including the purchase number 
and requesting a repair status is received from the customer 1 , and sending the repair status 
created based on the searched repair history information to the customer-terminal, see Wallis 
at least from paragraph 0037, page 3 to paragraph 044, page 5). 

Regarding claim 2, Wallis in view of Groat teaches deleting information about a 
purchased product and its warranty, indicated by the purchase number, on receiving a request 
from a customer in the earlier step of conducting a request process of claim 1 (see at least 
FIG. 5, " Service Plan canceling 51? and paragraphs 0049 and 0050 on pages 5-6. Canceling a 
service plan by the purchaser corresponds to deleting information about a purchased product on 
receiving a request from a customer.). 

Regarding claim 3, Wallis in view of Groat, further teaches that the method as claimed in 
claim 1, wherein said sales information management database manages the customer 
information concerning the customer by corresponding the customer to the purchase number of 
the product that the customer purchased (see at least paragraphs 0036-0047, pages 3-5), and 
said conducting of the request process comprises : distributing a repair request sheet including 
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repair information for a repair person who is selected by searching from the sales information 
management database based on the customer information corresponding to the purchase 
number received from the customer-terminal when one of the' selectable request items, which is 
indicated from the customer-terminal, shows a request to repair the product that the customer 
purchase and maintaining repair contents conducted by the repair person and the purchase 
number of a repaired product as the repair history information to the repair history database 
(see at least paragraph 0042, page 4-paragraph 0047, page 5. Note: The repair center 95 and 
repair request/repair report corresponds to a repair person and repair request sheet 
respectively. Database 45 stores the repair history information [see FIG.1 and paragraph 0036, 
pagel]). 

Regarding claim 5, Wallis in view of Groat, further teaches that the method as claimed in 
claim 3, wherein said-step (b) informing selectable request items comprises : 

checking whether or not a same repair is conducted within a predetermined period, by 
searching for the repair history information from said repair history database based on the 
purchase number received from the customer, and informing said warranty information and said 
request items with a result of said checking to the customer (see at least paragraph 0037, page 
3-paragraph 044, page 5). 

Regarding computer readable medium and apparatus claims 13-16, their limitations are 
closely parallel to the limitations of claims 1 and 3 are therefore analyzed and rejected on the 
same basis as being unpatentable over Wallis in view of Groat. 
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Regarding claims 20-22, their limitations are closely parallel to the limitations of claims 1 , 
13 and 15 except for the limitations of displaying and transmitting purchased product list [see 
applicant's remarks, page 11] are therefore rejected on the same basis as being unpatentable 
over Wallis in view of Groat. As regards the limitations of displaying and transmitting purchased 
product list, see paragraph 0009 which discloses transmitting the digital records of the product 
sale to the purchaser [it is already analyzed above the digital records of the product sale 
includes list number and purchase number], and the purchaser is able to view [inherently when 
displayed on a screen] this information. 

5.2. Claim 4 is rejected under 35 U.S.C. 103(a) as being obvious over Wallis in view of Groat 
and further in view of Official Notice . 

Regarding claim 4, Wallis in view of Graot teaches a method for managing product 
information as analyzed and disclosed in claim 1 above. Wallis further teaches selecting an 
appropriate repair center 95 and a parcel delivery service 85 from the database corresponding 
to a customer and including the selected place for receiving the repaired product in the repair 
sheet to the repair person (see at least paragraph 0042-0044, pages 4-5) but does not disclose 
notifying the customer with the information on places, which are selectable, to receive a 
repaired product. The examiner takes Official Notice of both the concept and the benefits of 
notifying the customer with the information on places, which are selectable, to receive a 
repaired product It is generally practiced concept to ask customer his choice out of the number 
of choices available as which warehouse/location he would like to receive the ordered item, e.g. 
while renting a car the customer is offered a number of possible locations and then customer 
chooses the best possible location per his convenience, or ordering consumables/items online 
the customer is prompted to select one location out of a number of available choices. In view of 
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the Official Notice it would have been obvious to one of an ordinary skill in the art at the time of 
the applicant's invention to have modified Wallis in view of Groat to include the concept of 
notifying the customer with the information on places, which are selectable, to receive a 
repaired product because it is a gesture of goodwill to the customer to allow him the choice to 
pick up most convenient place of the available places to received the repaired item and this 
gesture of goodwill would help the suppliers to get repetitive business from the customer. 

5.3. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Wallis in view of 
Groat and further in view of Upton. Gigi M; 11 Product traceability: A guide for locating recalled 

manufactured goods"; Quality Congress. ASQ's Annual Quality Congress Proceedings. 

Milwaukee, 1998, pg. 423, 9 pgs; extracted from Proquest database on Internet on 8/3/2004, 
hereinafter referred to as Upton. 

Regarding claim 6, Wallis in view of Groat teaches a method conducting a repair request 
process from a customer as analyzed in claim 3 above. Wallis teaches searching the purchase 
number corresponding to the repair contents from repair history database and extracting 
customer information from information database as already analyzed in claims 3-5 above. 
Wallis does not expressly teach that the repair contents are related to recall of products and 
informing the recall information to recall a product to the customers, though it is generally a well- 
known process practiced for many years earlier to the applicant's invention, e.g. car or 
appliance manufacturers, when even they found an item to be defective, issue recall notices to 
the customers. Lipton discloses that recall of defective repair contents and informing the 
customers about these recalls. In view of Lipton, it would have been obvious to one of an 
ordinary skill in the art at the time of the applicant's invention to have modified Wallis in view of 
Groat to include data about recalls in the repair history and when recall event happens to inform 



Application/Control Number: 09/805,046 



Page 1 1 



Art Unit: 3625 

customers because this process of storing recall information and informing the customers , as 
already notoriously well -known, will enable the customers to inform them online ( 
communication online being already taught in Wallis) so that they can take action to get their 
products repaired before an uneventful situation can arise. 

Conclusion 

6. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Yogesh C. Garg whose telephone number is 571-272-6756. The 
examiner can normally be reached on M-F(8:30-4:00). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wynn Coggins can be reached on 571-272-7159. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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